










Description of the DCM-6 

Figure 2. Rear Panel View 

CD RS-232C Connector. Standard DB-25 jack for connection to the 
RS-232C interface of most computers. 

CD Acoustic Coupler Jack. Accepts the DIN connector of the acoustic 
cups (26-3805 /26-3818). When connected, the phone jack is disabled. 

CD Power Jack. Connects the Modem to the AC adapter. 

© Phone Jack. Connect the telephone's modular plug to this 
connector. 

® Modem-to-Telephone Line Connector. Insert the Modem's 
modular plug ( RJ-1 1) into the telephone wall jack. 
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Using the DCM-6 2 

If you have not already connected the DCM-6 to your computer 
system, refer to Appendix A, Setting up the DCM-6. 

Before you begin using your Modem, find out the communications 
conventions of the computer or modem with which you are going to 
communicate. Specifically, you will need to know: 

• Baud rate (not to exceed 300)
• Word length
• Parity (odd,even,none)
• Number of stop bits
• Who will use originate mode, who will use answer mode

Communications parameters must be set to match those of the 
computer on the other end before communications can take place. 
Se t up your computer accordingly. If you need assistance in setting 
the communications protocol (baud rate, word length, parity, and 
stop bits) of your computer, refer to your computer owner's manual. 

To operate in originate mode 

1. Set the MODE switch to the ORIGINATE position.
2. With the CONNECT switch off, pick up the handset of your

telephone and dial the number of the "host" computer.
3. When you hear the high-pitched carrier tone, press the CONNECT

switch to the ON position, and gently hang up the phone. Or, if using
acoustic cups, place the phone in the cups.

4. When the Carrier Detect (CD) indicator lights up, you can start
communicating. When communications are finished, be sure to sign
off. The sign-off will depend on the "host" computer; however, BYE
or GOODBYE is commonly used.

5. After signing off, press the CONNECT switch to the OFF position.
If you are using the acoustic cups. detach the cups and hang up the
handset.
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Selling up the DCM-6 

corrected. Also, the telephone company has the right to make 
changes in their lines and/ or equipment. If these changes affect 
your DCM-6 or require changes in its connection, the phone 
company will notify you in writing so you can take the necessary 
steps to ensure uninterrupted service. 

* These notes do not apply if you connect your Modem via the
optional acoustic cups (26-3805/26-3818)

How you connect the DCM-6 to a telephone depends on how your 
telephone is connected to the wall: 
1. If your telephone has the modular wall connection, attach the

DCM-6 els shown in  Figure 3.

Figure 3. Modular Wall Telephone Connection 

If you will be using your DCM-6 outside the USA, you may need 
a modular-to-modular cable (279-374) and a duplex modular jack 
(279-357). 
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Appendix A 

2. If your telephone has the older style, four-prong connection, use
an adapter (279-360) to connect your DCM-6 as shown below.

•::111��

Figure 4. Connection to a Four-Prong Jack 

3. If your telephone is wired directly to the wall, use a quick-connect
jack(279-355), or contact your telephone company about updating
the wiring to the modular system.

Note: The telephone company is authorized to charge you for any 
work that they do to install such jacks. They might ask you for
the U.S.O.C. number for the plug connection. This number is
RJ-1 IC.
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Figure 5. Wall Connection 

4. Or, use the optional acoustic cups (see next section) to make the
telephone connection.
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Setting up the DCM-6 

Connecting acoustic cups 
By using the optional acoustic cups (26-3805/26-3818) with your 
DCM-6, you can avoid the more complex types of telephone con
nections. Just connect the DIN connector of the acoustic cups to the 
acoustic coupler jack of the DCM-6, as illustrated in Figure 6. For 
further information, refer to the acoustic cup's owner's manual.

Figure 6. Acoustic Cups Connection 

Note: Modem operation with acoustic cups is not as reliable as 
direct connect operation. 
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Troubleshooting and maintenance B 

Care and mainienance 

For trouble-free operation, handle and use your DCM-6 with care. It 
is a sensitive electromechanical instrument. Avoid rough treatment, 
temperature extremes and areas with high levels of dust and 
humidity. 

Check the cables and connections periodically. The most common 
cause of problems is a bad telephone connection. Noise on the line or 
a weak signal can result in lost or invalid data during data 
communications. Try to redial the call to ensure that the connection 
is free from noise and interference. 

Troubleshooting 

If you experience garbled data, intermittent errors, etc., check the 
following: 

1. The phone connection is clean and noise-free.
2. No one is talking on the telephone line.
3. The phone and all extension phones are on-hook, unless you are

using the acoustic cups.
4. The baud rate of the terminal is 300 bps.
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